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O u Thank you for your support during the
New Business Now transition

We know you've encountered
challenges with New Business Now.
We recognize those challenges are
impacting your experience with
Canada Life.
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We want vou to know we remain confident in our visian for Mew
Busingss Mow, and the positive impact we expact it will eventually
have on your business. As we work through the transition to this
new way of doing business, your experience with the new system
remains aur number ong priority, We've implemented support around
all steps of the process and will continue to put focus here until we
return 10 our usual sarvice standards.

Thraugh collaboration with you and your business partners,

wa'll continue working towards improving your individuzl insurance
experignce with Canada Life. We encourage you to continue to use
Mew Business Mow, and we remain apen to hearing and addressing
your needs.

Thank you far your angaing partnership and business with
Canada Lite,

Phil Marsillo
Senior Vice-President

Canada Lite Distribution

Mate: A September 2014 Issue of Nawslink was not published. Content from September has been combinad in this issue.
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